hindware

smart appliances

INSTALLATION MANUAL
for

our mobile app

Hindware
SAERERY §mart Appliances B U I L I - I N H o B s

- y

hindware CARE
1800-103-3300
HELPLINE ', 918069166666

Open : 8 am to 8 pm, all 7 days

WhatsApp Support
+91-9642500004

HINDWARE HOME INNOVATION LIMITED :
68, Echelon Institutional Area, Sector-32, Gurugram, Haryana 122 001, India.
$3 0124-2889300 | @ www.hindwareappliances.com

X : wecare@hindware.co.in

Thank you for purchasing our products. Before operation,
Followuson: ¥ | @ | @ | K1 / hindwareappliances please read this manual thoroughly and retain for future reference.




( CONTENTS )

1) INEFOAUGCTION ettt et et e steste e eeses st st et eeseeseesesssessesssessesssssessenes 3

2) INSTAITATION ettt et et e seesteseessessesseeste st essesessesseensessens 4

3) Operating INSTIUCTIONS ...ttt sttt sa s senas 5

4) SAFELY IMEASUIE ...ttt a ettt et seneeas 6

5) TroUBIE SNOOTING ettt ese st see s ss s ss s sesssnanns 7

. 6) Care & MAINTENANCE ...ueeeeeeeeeeeeeeeeeeeeeteteeeseeeseeseestessesssesessesssessessssnsossessessenes 8

&ﬂ%&ﬂ%éﬂ;&ﬂ; &' 7) Warranty terms and CONAItioNS ......oveeeeerieeeceeeeeeseneeeeeesesesesseseesenes 9
mHS! —
I E L =S

*Disclaimer: Due to continuous technological upgradation, Hindware Home Innovation Limited reserves every right to change the specifications/brief
description/pictorial representation, without prior notice. This document is generated only for information purpose.



Dear Customer,

Thank you for purchasing kitchen appliances. We are certain that the modern, functional
and practical products, built with the very highest quality materials will meet your
requirements in the best possible way. It is, however, important to thoroughly read the
instruction in this handbook in order to obtain the best results. Always keep this booklet for
future reference.

The Manufacturer shall not be held responsible for any damages to persons or
property caused by incorrect installation or use of the appliance.

The Manufacturer shall not be held responsible for any inaccuracies in this handbook due to
printing or transcription errors, also the designs in the figures are purely indicative. The
Manufacturer also reserves the right to make any modifications to the products as may be
considered necessary or useful, also in the interests of the user, without jeopardizing the

main functional and safety features of the products themselves.

INSTALLATION
1. Note

Please confirm that you have the right model for your type of gas supply;
Make sure all of the parts of the gas hob are included when unpacking.

Location and Aeration

When choosing a place to put the gas hob, be sure to pick a spot that is firm and level. Be
sure to provide a heat insulation board. Also be sure to keep paper, oil, and all other
inflammable objects away from the gas hob. At least 500mm should be kept between the
gas hob and the gas cylinder; and 600mm minimum clearance between top of gas hob
and bottom of cabinet. Gas hob must always dispose of their combustion fumes through
hoods connected to flues, chimneys or straight outdoors. If it is not possible to install a

hood, an electric fan can be installed on a window or on a wall facing outside. It must be
activated at the same time as the appliance, in strict compliance with the provisions in force.

Room ventilation

It is essential to ensure that the room in which the appliance is installed is permanently
ventilated for the efficient operation of the appliance as well as for the safety of the
occupants in the room in which it is installed.

Countertop cut out S
B Cut the hole according to the cardboard template A
B Keep a clearance of 170mm to the left and right of |

the hob - .

2. Hob Installation /\/\

j Check that the hob is in a good condition after having removed the outer packaging

and internal wrappings from around the various loose parts.
Never leave packaging materials (cardboard, bags, poly foam, etc.) within children’s
reach since they could become potential sources of danger.

Gas connection

This is a LOW PRESSURE APPLIANCE and should only be used with a LOW PRESSURE
REGULATOR (2.8kPa), please use approved gas hose and always secure the hose with a
hose clamp. The method of installation and gas supply must be in accordance with the
requirements of the Local Authority of the area in which the hob is being installed.

For NG. Itis recommend to use metal pipe to connect the hob and gas supply pipe, and
install one regulator ahead the gas inlet.

Warning: Gas leakage check must be carried out after connection like following: Open the
gas valve, close all knobs, put soapy water on all connection, bubbles mean leakage.




Electrical connection (If Applicable)
Electrical connection must be carried out in compliance with the provisions and standards in
force.

Before proceeding with the electrical connection, check that:

----The electricity rating of the system and current sockets suits the maximum power rating
of the appliance.

----The socket or system has efficient earth connection in compliance with the standards in
force. The manufacturer declines all responsibility for failure to comply with these provisions.

OPERATING INSTURCTIONS

1. To light the burners

A diagram below each knob on the front panel indicates to which burner the knob in question
corresponds.
After having opened the gas mains or gas bottle tap, light the burners as described below:
B Manual ignition
Depress and turn the knob corresponding to the required burner in an anticlockwise
direction until it reaches the full on position ON then place a lighted match near the
burner.
B Electrical ignition
Depress and turn the knob corresponding to the required burner in an anticlockwise
direction until it reaches the full on position ON. You should hear a ticking sound from
the electronic igniter. The burner should light in a few seconds.
Matches can be used to light the hob in the event of a power failure.
B Lighting of burners equipped with safe valves
This unit is fitted with special flame failure devices. Should the flame be blown out,
the gas supply will be automatically shut off within seconds.
The knobs must be turned in an anticlockwise direction until they reach the full on position
*(on) and come to a stop. Now depress the knob in question and repeat the previously
indicated operations. Keep the knob depressed for about 5 or 10 seconds once the burner
has ignited.
Burners with safety valves can only be lit when the knob is set to the full on position

*(on).

The progressive control knobs car.1 t.)e used to . no gas supply/control
cont_rol the power needed, from minimum to Knob off
maximum power.

2. Flame Adjustment

ignition position/maximum
gas supply

o minimum gas supply

3. To turn the burners off

Turn the gas control knobs back to @ position. Make sure the burner is put out and turned off
the main gas valve as well.

4. Timer switch(applicable for some models)

B Turn the timer switch to “OFF” position, the timer is in standby mode, ignition not
allowed.

B Turn the timer anti-clockwise to “ON” position, the timer is in standby mode, ignition is

allowed.

Set the cooking time from “OFF~120" as you require, minimum time scale stands for 10

minutes and the maximum cooking time is 120 minutes. An acoustic signal sounds when

the time expires.

You can change the cooking time whenever you like, but the hob will stop if you set the

timer switch to “OFF”.

SAFETY MEASURE

Do not use a gas other than that which is specified on the label attached.

Don’t use water to clean the inside spare parts of the gas hob to avoid any damage.

Use for cooking only. Do not dry towels, clothes, etc. over it.

Do not use the gas hob where the flame maybe blown off by the wind.

Make sure that there no inflammables near the gas hob.

While itis in use, see, from time to time, whether it burns normally.

After use, turn the ignition knob back to OFF position and make sure the burner is put

out.

Be very careful when you replace the pan supports to prevent the hob top from damage.

B Ensure that the gas cylinder valve is closed .
when replacing the cylinder.

B |t is safer to close the gas cylinder valve
when the hob is not being used.

B Be careful to avoid getting burnt by touching

the top panel of the gas hob, as it gets very

hot near the burners when in use.




Ventilation is vital for the efficient performance of the appliance and for the safety of the
occupants of the kitchen in which it is being used. Make sure the kitchen is well
ventilated.

Make sure the room is well-ventilated. Never use the gas hob for long periods of time
(over 10 minutes) in a small room or in a closed-off space without the ventilation, by the
ventilation fan or opening the window.

If the gas leak is found, close the main gas valve, open up all windows, and call your
dealer. Do refrain from turning an electric switch on or off, lighting a match, or using a
lighter.

The gas cylinder should stand away at least 0.5m from the hob.

B Make sure that the bottoms of pots do

not stand above the control knobs. If
>< the control knobs are under the
W bottoms of pots, the flame heats them
N ¢ up.
[ m [Ce= ["m==] ® Do not put the same pan on two
burners

The flame goes out
while releasing the
knob

@ The flame failure safety valve has
not activated

@ Hold the knob pressed for a longer
period refer the unit to your dealer

Gas burns back onto
jet

@ Turn off the gas and relight
@ |[f problem persists refer the unit to
your dealer

CARE AND MAINTENANCE

Before you check and care for your gas hob, make sure to turn off the main gas valve,
and wait for a period not to get burnt;
B Check the gas hose regularly for wear or leaks. It must be replaced occasionally.
Keep it away from heat sources and keep it clean;

TROUBLE SHOOTING GUIDE

TROUBLE CAUSE REMEDY

@® Main gas valve remains closed ® Openit

@® No gas supply ® Replace gas cylinder

@ Gas hose is filled with the air or @ Clean them

clogged

@ Electrical ignition does not work @® Check whether plug disconnect
It does not ignite from the socket or not

@® Power Off @® Manual ignition light with match

@ Lighter is oxidized or damaged @ Clean it using gauze or replace it

@ Burner flame circle or the burner @ Place it right position

cap is not in its correct position

@® Flame ports are clogged ® Clean them

@ Lack of gas supply @ Replace gas cylinder
Combustion is

@ Flame ports are clogged @ Clean them
abnormal

@ Burner is not in its correct position | @ Place it right position

@ Gas leak from pipe @ Examine pipe using soap water
Smell of gas PP P p. g soap

and replace it
@® Rubber hose is damaged @® Replace it

B Wipe the stainless steel top and body with a dry cloth. If it's difficult to clean , please use
soapy water and dry thoroughly with a dry cloth;

B Wash the trivet in water dry thoroughly before replacing;

B Always disconnect the appliance from the electricity main before replacing any of these
parts.
For better service and a longer service life, keep the gas hob clean.

B Relocate the burner caps correctly by positioning the brass ring (aluminum spreader)
onto the aluminum base. Turn the brass ring (aluminum spreader) until it locks into the
locating lug on the aluminum base. Now place the burner lid on the brass ring.



WARRANTY TERMS AND CONDITIONS:
« Your appliance warranted for a period at 24 months from the date of purchase.
« This warranty is confined to first purchaser only.

+ Burners and Gas Valves-5 years warranty.

» Micro-switch, Spark Plug, Jets, Generator and any manufacturing defect carries a warranty of 24 months
from the date of purchase. Warranty doesn’t cover knobs, plastic and rubber parts etc. for the Hob.

« This warranty does not cover defects resulting from accidents or damage while in transit

« Defective Hob along with the original warranty card and purchase bill has to be produced to the
authorized/designated service centre for rectification by the buyer during working hours

«Whether defective item or components are to be replaced or repaired shall be left to the sole discretion of
Hindware Home Innovation Limited. In case of any replacement, the defective part becomes the property
of Hindware Home Innovation Limited.

« Replacement of parts would be purely at discretion of Hindware Home Innovation Limited alone. In case
the replacement of the entire unit is being made, (subject to the sole discretion of Hindware Home
Innovation Limited), the same model shall be replaced and in the event such model has been
discontinued, it shall be replaced with the model of price equivalent at the time of purchase.

« This warranty shall not cover any consequential or resulting liability, damage or loss to property or life
arising directly or indirectly out of any defect in the Hindware Home Innovation Limited Products. The
company's obligation under this warranty shall be limited to repair or providing replacement of defective
parts/units as the case may be only under the warranty period.

«In case of any dispute, this warranty is subjected to jurisdiction of Gurgaon courts only.

« The unit must be installed and operated stricltly as per the specifications given in the instruction manual
provided along with the product.

» While the company will make every effort to carry out repairs at the earliest, it however is made espressly
clear that the comapany is under no obligation to do so in a specified period of time.

The warranty not applicable in following cases:

1. Proof of purchase invoice in Original and/or Warranty Card is not shown to company authorized service
personnel at the time of repair. In such cases service will still be rendered however it will be on chargeable
basis as per the standard rates of labor and/or parts (as the case may be), prevailing at that point of time.

2. Installation/repair work is carried out by person/agency other than the authorized company personnel or
the product is not installed/used according to the instruction given in instruction/installation manual.

3. Site conditons, where the product is intalled, does not confirm to the recommended operating conditions
of Product as specified in the instruction manual of product (supplied along with the product).

4. Defect caused by improper, as determined by the company authorized service personnel.

5. Defect is caused due to cause beyond beyond control like lightning, acts of god, abnormal power supply
or while in transit from dealer’s outlet to purchaser’s residence.

6. Damage to the product or any parts due to transportation or shifting is not covered under warranty.

7. This warranty will automatically terminate on the expiry of the warranty period of 24 months from date of
purchase, even if the product may not be in use for any time during the warranty period for any reason.

Terms and Conditions for 10 Years Warranty on Toughened Glass

«The product should be used as per the instructions mentioned in the
instruction manual.

«The product should be used for domestic purpose only. In case it has been
used for commercial purpose the warranty is not valid.

«The product should not be misused and should be serviced at regular
intervals at least once a year by an authorized service centre.

«In case the serial number has been deleted, defaced or altered, the warranty
stands null and void.

«In case the GST paid Bill/Cash memo is not presented during the claim, the
warranty is not valid.

- In any modification or alteration of any nature is made on the product or any
repair work is carried out by persons not authorized by the company the
warranty is not valid.

- In case the glass breaks while using the Pathri Tawa or Gas Tandoor then the
warranty is not valid.

«The company is not responsible for any consequential losses arising out of
misuse of the appliance or due to non-observance of necessary precautions
in using L.P gas/electric power.

«The maximum number of free replacements will be limited to 2 times within
a time span of 10 years.

« Only the glass will be replaced free of charge. The labor cost and service visit
charges will have to be paid by the customer.

« Customer will have to produce the warranty card and the GST paid cash
memo to avail this warranty.

«In case the Gas Valve is changed from LPG to PNG from outside the company
authorized service centres, then the warranty will not be valid.

«In case of any problem, the decision of the company will be final.

«The customer can get in touch with us at:

TOLL FREE 1800-103-3300 or +91 80691 66 666
EMAIL: wecare@hindware.co.in




